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Electronic Monitoring

USE A RELIABLE, INTUITIVE ELECTRONIC MONITORING SOLUTION
When your department leverages Tyler’s solution for your client’s electronic monitoring, you’ll have a monitoring system 

at your fingertips that combines intuitive software, dependable hardware, and comprehensive support services to help 

increase client compliance, reduce recidivism, and maintain public safety. 

READY TO WORK WITH YOUR CASE MANAGEMENT SYSTEM

Whether you have Enterprise Supervision or use different supervision case management software, our electronic 

monitoring solution can be used to monitor your client’s GPS devices. If you do have Enterprise Supervision, electronic 

monitoring is fully integrated into the case management system, so status updates happen automatically without any 

additional data entry.

EASILY CREATE POLICIES AND ZONES

If clients try to jam or shield the GPS signal, or travel outside predetermined zones, alerts via automated text,  

email, and phone call come directly to you. These notifications also provide supervising agents with court-admissible 

evidence of tampering.

Get the hardware, software, and support you need 

to easily and reliably monitor your clients and help 

ensure compliance

Whether you have Tyler Supervision or another 

case management system, you can use our 

electronic monitoring solution for your clients

Multiple GPS devices are compatible with our 

monitoring system, so you can find the right 

device(s) to fit your department’s needs

WORKS WITH YOUR 
SYSTEM

USE THE HARDWARE 
YOU WANT 

POWERFUL, RELIABLE 
ELECTRONIC MONITORING 
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You can observe the status of a client’s electronic monitoring device and see a history of where they’ve been on one screen.
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USE A VARIETY OF GPS TRACKING HARDWARE

Along with our electronic monitoring software, Tyler offers multiple GPS device options from which you can choose, 

providing you with the flexibility to switch tracking devices as you see fit. 

Plus, when you switch devices, the software will have all the same parameters, zones, and policies that were set up in the 

previous device – instead of you having to set up new hardware to pair with a whole new software solution — saving you 

time and costs while also further streamlining your supervision process.

DEDICATED CALL CENTER TO SUPPORT YOU

Along with hardware and software, there’s also a dedicated call center available for electronic monitoring assistance. The call 

center can assist with: 

•	 Device activation/deactivation 

•	 Relaying offender location information to officers in the field

•	 Calling or texting offenders when they are in violation while also notifying the officer with this information to make 
sure it doesn’t fall through the cracks

•	 Adding brief notes into the system for violations

•	 Clearing violation alerts for officers

•	 Troubleshooting electronic monitoring issues


